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World events and the society we live in today have forced First Responders to deal with the threat
and potential use of chemical or biological weapons.

During those initial critical moments of an incident, it will be the local First Responders whose
actions will mean the difference between life and death. The ability of the First Responder to assess
the situation and take an immediate course of action is vital to the successful management of an
incident and prevention of further injury.

Tempest’s Chem-Bio Line is designed to provide First Responders with the information they need
during those critical moments. The various products from the First Responder Chem-Bio Handbook

to the Chem-Bio: Quick Response Card are designed around the needs of the First Responder by
those who have been First Responders and who also have chem-bio expertise. After completion, our
products are continually refined and updated through the implementation of feedback from our cli-
ents in new releases.

While it may be impossible to prevent all chem-bio attacks, informed First Responders who will be
first on the scene play a major role in mitigating the results of such an attack. It is our goal to help
make those efforts as effective as they can be.

Sincerely,
Ben N. Venzke
CEO

Tempest Publishing
Voice: (703) 370-2962     Fax: (703) 370-1571

Email: publishing@tempestco.com
http://www.intelcenter.com  |  http://www.chem-bio.com

PO Box 22572, Alexandria, VA 22304-9257 USA



Designed For:
• Law Enforcement Personnel
• Security Personnel
• Fire Personnel
• HAZMAT Teams
• Emergency Medical Personnel
• Volunteer Organizations
• Emergency Management
Personnel

Created By:
• Experienced chem-bio experts
with backgrounds in the First
Responder Community.

Specifications:
• 200 pg. 5x6.5 inch format.
• Oversized type for easier
reading.
• Color-coded tabs.
• Spiral binding so it lays flat.
• Common sense flow.
• Designed as a tool not a

reference work.

• Created for the street responder.

• Custom options.

Handbook Sections:
• Initial Actions
• Biological Agents
• Chemical Agents
• Decontamination

• Reference

Custom Options:
A number of customizable options for the First Responder
Chem-Bio Handbook are available. In addition to what is
mentioned below, we can also work with you on other
options to make sure the handbook fits your needs.

• For orders over 1,000 copies, we will at no extra cost:
• Customize the cover for your department or agency
• Add a page of relevant phone numbers for your first
responders
• Add a page of initial contact steps for your first
responders to take when on the scene

First Responder

Chem-Bio Handbook

FR-CBH
A practical manual for first responders

ISBN#0-9665437-0-X

The First Responder Chem-Bio Handbook provides all the key
information, which is necessary during those first few critical
moments. It is presented in an easy to follow format, and is
designed to provide the user with information he/she needs to
know without being bogged down by complicated technical ter-
minology.

Contained within the First Responder Chem-Bio Handbook
is information that provides immediate access to everything from
initial event indicators of a chem-bio incident, characteristics of
agents, PPE measures, treatment and decontamination proce-
dures, dispersal techniques, and agent technical data. The First
Responder Chem-Bio Handbook is designed so that a First Re-
sponder can systematically approach a suspected chem-bio
incident and effectively manage the situation. It is a tool that no
responder should be without.

Pricing:

1-14 books at $18.00 a copy
15-29 books at $15.00 a copy
30-499 books at $14.00 a copy
500-4,999 books at $13.00 a copy
5,000-9,999 books at $12.00 a copy
10,000-49,999 books at $11.00 a copy
50,000-99,999 books at $10.00 a copy
100,000 books at $9.00 a copy



Chem-Bio:

Frequently Asked

Questions

CB-FAQ
Guide to better understanding chem-bio

ISBN#0-9665437-1-8

The Chem-Bio: Frequently Asked Questions book is designed to assist those who need to quickly
develop a working knowledge of chem-bio terrorism or who need a quick refresher on various aspects
of chem-bio. The 164 page 5x6.5 inch pocket-sized book is in a question and answer format and has
been written for people who do not have a scientific background in chem-bio.

• What are biological weapons?
• What are pathogens?
• What are toxins?
• How are biological weapons used?
• What makes a microorganism a potential bio-
logical weapon?
• Do all biological weapons kill?
• What is a vector?
• What is a vehicle?
• What is a carrier?
• How is the effectiveness of a biological agent
measured?
• Do all biological weapons act by using toxins?
• Which toxins are considered candidates for
biological weapons?
• Are neurotoxins the same as nerve agents?
• How do you measure the effectiveness of a toxin?
• How difficult is it to prepare toxin weapons?
• Can new biological weapons be created by ge-
netic engineering?
• How are viruses cultured?
• How are biological weapons delivered to their
targets?
• What are aerosols and sprays and how are they
used to deliver biological weapons?
• Besides aerosols and sprays, what other meth-
ods can be used to deliver biological weapons?
• How do doctors and hospitals tell if they are

Selected Questions from the CB-FAQ:

dealing with a bacterium or a virus?
• What defenses are available?
• How do liquid chemical warfare agents work?
• What are primary and secondary clouds?
• How difficult is it to make CW agents?
• How are chemical warfare agents delivered to
their targets?
• What are binary munitions?
• What is the difference between a vapor and a
gas?
• Are there long term effects from exposure to nerve
agents?
• Do all chemical warfare agents act instantly?
• How deadly are chemical warfare agents?
• Is there any treatment for exposure to nerve
agents?
• What is an autoinjector?
• Is there any way to protect against chemical
warfare agents?

Pricing:

1-14 books at $18.00 a copy
15-29 books at $15.00 a copy
30-499 books at $14.00 a copy
500-4,999 books at $13.00 a copy
5,000-9,999 books at $12.00 a copy
10,000-49,999 books at $11.00 a copy
50,000-99,999 books at $10.00 a copy
100,000 books at $9.00 a copy



Chem-Bio:

Quick Response Card

CB-QRC
Quick reference card designed to compliment the FR-CBH

CW INDICATORS
UNUSUAL DEAD OR DYING ANIMALS
• lack of insects
UNEXPLAINED CASUALTIES
• multiple victims • serious illnesses • nausea, disorien-
tation, difficulty, breathing, convulsions
• definite casualty patterns
UNUSUAL LIQUID, SPRAY OR VAPOR
• droplets, oily film • unexplained odor • low-lying
clouds/fog unrelated to weather
SUSPICIOUS DEVICES/PACKAGES
• unusual metal debris • abandoned spray devices
• unexplained munitions • leaking packages

BW INDICATORS
UNUSUAL DEAD OR DYING ANIMALS
• sick or dying animals, people or fish
UNUSUAL CASUALTIES
• unusual illness for region/area • definite pattern
inconsistent with natural disease
UNUSUAL LIQUID, SPRAY OR VAPOR
• spraying and suspicious devices or packages
UNUSUAL SWARMS OF INSECTS

KEY CONTACT NUMBERS
CHEMTREC - 1-800-424-9300

US Public Health Service - 1-800-872 -6367
US Army Ops Center  - 1-800-851-8061

Domestic Preparedness Info Line - 1-800-368-6498
National Response Center - 1-800-424-8802

Chem-Bio: Quick Response Card (CB-QRC)

INITIAL  ACTIONS
1) Remain calm,
2) Don protective equipment (PPE),
3) Safe position, reassure victims help on way.
4) Await properly equipped help, safe position.

NOTIFICATION ESSENTIALS
• Observed CB Indicators
• Wind Direction and Weather on Scene
• Plume Direction (direction of cloud/vapor)
• Victim Orientation (direction, position, pattern)
• Number of Apparent Victims
• Type of Injuries, Symptoms Presented
• Witness Statements or Observations
• Nature of CB agents (if known).
• Exact Location of Reporting Unit
• Suggested Safe Access Route and Staging Area

OBJECTIVES
• Secure Perimeter & Designate Zones of Operation
• Control & ID Agent Release
• Rescue/Decon/Triage/Treat/Transport victims
• Move uninvolved crowds/persons to safe zones
• Stabilize Incident
• Avoid Secondary Contamination
• Secure Evidence & Crime Scene
• Protect Against Secondary Attack

Copyright © 1998 Tempest Publishing
(703) 370-2962 or http://www.chem-bio.com

Chem-Bio: Quick Response Card (CB-QRC)

The card is designed to compliment the First Responder Chem-Bio Handbook. It is a durable 3x4.5
inch laminated card that contains CW Indicators, BW Indicators, Key Contact Numbers, Initial Re-
sponder Actions, Notification Essentials, and Incident Objectives. The card is shown below.

Chem-Bio: Quick Response Card (CB-QRC)

Pricing:

20-49 cards at $1.50 a card
50-99 cards at $1.25 a card
100-499 cards at $1.00 a card
500-999 cards at $0.90 a card
1,000-4,999 cards at $0.80 a card



Designed For:
• First Responders

Contains:
• Entire FR-CBH
• Entire CB-FAQ

• More than 100 official documents

Features:
• Word Searchable
• Indexed
• Linked Pages
• Same layout/organization as

field books

First Responder

Chem-Bio

CD-ROM
CD-ROM version of the FR-CBH, CB-FAQ and more

The First Responder Chem-Bio CD-ROM contains fully
searchable and indexed electronic versions of the "First
Responder Chem-Bio Handbook (FR-CBH)" and "Chem-Bio:
Frequently Asked Questions (CB-FAQ)" titles as well as more
than 100 official US government documents on Chem-Bio is-
sues. It is compatible with Windows, Mac OS and Unix.

The FR-CBH and CB-FAQ are presented in the same lay-
out and structure as the hardcopy versions, so that one person
looking at the actual book and another looking on the screen
will see the exact same information on the same page.

Requirements:
• Runs on:

Windows 95/98/NT
Mac OS
Unix

• CD-ROM Drive (2x and up)
• Minimum Processor:

386 (Windows)
68020 (Mac)

• Minimum Memory:
8MB Mac & Windows 95/98
16MB Windows NT

Pricing:

1-14 CD-ROMs at $49.00 a copy
15-29 CD-ROMs at $44.00 a copy
30-499 CD-ROMs at $39.00 a copy



First Responder

Chem-Bio

Squad Car/Laptop Edition
Electronic FR-CBH & CB-FAQ for squad cars and laptops

The First Responder Chem-Bio Squad Car/Laptop Edition
contains fully searchable and indexed electronic versions of the
"First Responder Chem-Bio Handbook (FR-CBH)" and "Chem-
Bio: Frequently Asked Questions (CB-FAQ)" titles. This edition
is compressed down to a small file size, so as to not take up
unnecessary space and is designed to run on any Windows
compatible laptop, old or new.

The FR-CBH and CB-FAQ are presented in the same lay-
out and structure as the hardcopy versions, so that one person
looking at the actual book and another looking on the screen
will see the exact same information on the same page.

Designed For:
• Squad cars
• Field laptops

Contains:
• Entire FR-CBH
• Entire CB-FAQ

Features:
• Small file size
• Compatible with old and new
laptops
• Word Searchable
• Indexed
• Linked Pages
• Same layout/organization as

field books

Requirements:
• Windows compatible systems

Pricing:

50-149 licenses at $40.00 a copy
150-499 licenses at $35.00 a copy
500-4,999 licenses at $30.00 a copy
5,000-9,999 licenses at $28.00 a copy
10,000-49,999 licenses at $25.00 a copy
50,000-99,999 licenses at $22.00 a copy
100,000 licenses at $20.00 a copy



Anthrax

Concerns

Card
Essential information card designed for distribution

to civilians

The Anthrax Concerns Card is a simple and cost-effective card that can be handed out to victims of
anthrax hoaxes. The card is designed to be given to people who are being sent home in the wake of
an anthrax hoax. The 3x4.25 inch card is printed on heavy bright yellow paper and has a place where
you can print or stamp the telephone number you are directing people to call. If you know what the
phone number will be in advance, we can print it directly on the cards for you at no extra charge. The
card is shown below.

Anthrax Concerns Card

Pricing:

20-49 cards at $1.50 a card
50-99 cards at $1.25 a card
100-499 cards at $1.00 a card
500-999 cards at $0.90 a card
1,000-4,999 cards at $0.80 a card



Contains:
• Documents from:

• Defense Department (DoD)
• National Fire Academy (NFA)
• Lawrence Livermore National Laboratories (LLNL)
• General Accounting Office (GAO)
• and many more...

• A Preset News Search Engine for the Latest on Chem-Bio Terrorism
• Information on Our Products Including:

• Table of Contents
• Version Notes
• Reviews from Users and the Press
• Overviews
• Custom Options
• Pricing Information

• An Online Order Form

Chem-Bio.com
Online information resource on chem-bio

The Chem-Bio.com site contains a free online Resource Center. The Center contains an ever expand-
ing free library of documents on chemical and biological terrorism, the latest news headlines, and a
preset news search engine which will deliver to you the latest stories on chem-bio at the click of one
button. In addition to the Resouce Center, the site also features the table of contents of our books, press
reviews, pricing information, version notes, an online order form and more. If you know of documents
you would like to see on the site or have comments, please email suggestions@chem-bio.com.

IntelCenter has taken all of the incident and other reporting from the World's Terrorist Groups - Intel
Update (WTG-IU) and the World's Intelligence Agencies - Intel Update (WIA-IU) and released them in
the first two of a new series of annual reports. Each report costs $75.

World's Terrorist Groups Annual Report - 2000 - This 200+ page report contains all the intelligence
reports that appeared in the 2000 WTG-IU broken out alphabetically by country and group. The book
also contains a full index for easy reference. Terrorist and rebels groups as well as other conflict
situations around the world are all covered.

World's Intelligence Agencies Annual Report - 2000 - This 200+ page report contains all the intelli-
gence reports that appeared in the 2000 WIA-IU broken out alphabetically by country and intelligence
agency. The book also contains a full index for easy reference. Intelligence agency operational activ-
ity, organizational changes, espionage cases, and other related issues are all covered for intelligence
agencies spanning the world from Asia to Europe to the Americas.

IntelCenter Annual Reports
Comprehensive annual terrorism & intelligence reports



FlashNet-Terrorism

Alert Service
Terrorism and threat alerts sent right to your pager, phone or

PDA
(works with SkyTel, AT&T, Nextel, PageNet, Metrocall, Omnisky

and other major cell phone, pager and PDA services)

The FlashNet-Terrorism Alert Service provides near instant notification to your pager, cell
phone or personal digital assistant (PDA) of significant terrorist events around the world. In order to
be able to utilize the service, you need a pager, cell phone or PDA with an email address. Normal
email addresses can also be used.

The service is only used for sending out breaking developments. Administrative announce-
ments are not be sent out through the system, nor does it act as a daily news update service. Alerts
are only sent out when a significant terrorist event takes place. For instance, the World Trade Center
Bombing, East African Embassy Bombing, and strikes against terrorist targets in Afghanistan and
Sudan all would have warranted messages. Alerts are also sent out for events which might result in
an immediate increased threat, such as the arrest of someone like Osama bin Laden or a threat by a
terrorist group to launch an imminent attack.

This is not an automated news service. A watch group of intelligence and counterterrorism
professionals based around the world monitors various sources of information, both primary and
secondary source, for the latest developments. This information is then directly entered into the
dissemination system when warranted and ultimately ending up on your cell phone or pager within
minutes.

A few key facts:
• Messages are limited to around 100 characters.
• Cell phones/pagers/PDAs must have an email address for the service to work.
• Messages only sent for significant developments.
• Quantity discounts for agencies are available.
• Alerts are sent out by intelligence/counterterrorism professionals.
• Service currently in use by intelligence, military, law enforcement, and first responder communities

Pricing:

1-14 accounts at $39 each
15-49 accounts at $35 each
50-99 accounts at $30 each



World’s Intelligence Agencies - Intel Update

WIA-IU
Weekly source for the latest intelligence developments

The World's Intelligence Agencies - Intel Update (WIA-IU) is a weekly email update from IntelCenter.
It provides you with information on the latest developments concerning intelligence agencies around
the world. The report covers operational issues, organizational developments, new initiatives, espio-
nage trials, new technolgies and other related issues. It is disseminated via email every Monday
morning. The complete WIA-IU archive is integrated into the IntelCenter Database (ICD). Samples of
the WIA-IU can be viewed on the IntelCenter site at http://www.intelcenter.com. Individual subscrip-
tions cost $375 a year. Multi-user and enterprise discounts are available as well as intranet solutions.

World’s Terrorist Groups - Intel Update

WTG-IU
Weekly source for the latest terrorism developments

The WTG-IU provides you with a weekly snapshot of all significant terrorist, rebel group and other
related activity. Weekly coverage includes, bombings, assassinations, kidnappings, threats and orga-
nizational changes within groups. The report is disseminated via email every Monday morning. The
complete WTG-IU archive is integrated into the IntelCenter Database (ICD). Samples of the WTG-IU
can be viewed on the IntelCenter site at http://www.intelcenter.com. Individual subscriptions cost $375
a year. Multi-user and enterprise discounts are available as well as intranet solutions.

Terrorism Threat Monitor

TTM
Raw message traffic and threats from terrorist groups

The TTM service provides raw statements, fatwas, announcements, and other messages directly
from the terrorist, rebel, extremist, and other organizations themselves. TTM Bulletins are issued via
email as soon as a message is received from one of the monitored groups. Individual subscriptions
cost $500 a year. Multi-user and enterprise discounts are available as well as intranet solutions.
PLEASE NOTE: THIS IS A RESTRICTED SALE ITEM. IT IS ONLY AVAILABLE TO QUALIFYING
GOVERNMENT AGENCIES AND CONTRACTORS.



The IntelCenter Database (ICD) combines the information from the World's Terrorist Groups Intel
Update (WTG-IU) and World's Intelligence Agency Intel Update (WIA-IU) into a one-stop shop for the
latest developments and archived information on intelligence and terrorism activity around the world.

Future enhancements will include access to still imagery and video libraries, near-real time updates,
threat actor profiles and more.

The powerful search and sort features allow you to:
- Perform keyword searches in all fields (i.e. story, agency name, sources, etc.)
- Search by data classification (i.e. WTG-IU, WIA-IU or CBT-W)
- Search by country, agency name, or published date
- Powerful tagging features allow you to look for information by categories such as
assassinations, bombings, intelligence, organizational, surveillance and more.
- Sort by country, group name, entry date to a depth of four levels.

By combining features you can search for:
- All terrorist bombings in Turkey over the last month.
- All kidnappings in Colombia involving FARC.
- New organization changes involving intelligence agencies in Peru.
- or any other combination you need.

The ICD is updated every week when new information is released. In addition, we are now offering
CD-ROMs of the database on a quarterly basis for agencies that do not have outside connectivity to
the Net.

If you'd like a complimentary one-week trial ICD account, please email icd@intelcenter.com with your
organization, title and contact information. Please also include your desired username/password.
Each should be between 6-8 characters and contain alphanumeric characters.

Individual accounts on the ICD cost $995 per year. Multi-user and enterprise discounts are available
as well as intranet solutions.

IntelCenter Database

ICD
Online database on intelligence and terrorism developments



SHIPPING COST:
(For international orders add $12.00 to regular shipping rate.)
(If ordering books and cards, add the two together)

1-4 books - $4.50
5-10 books - $10.50
11-25 books - $19.00
26-50 books - $30.00
51-100 books - $54.00
101-140 books - $75.00
141-280 books - $150.00
281-420 books - $225.00
421-560 books - $300.00
Over 560 copies call (703) 370-2962 or email orders@chem-bio.com.
Use your own shipping account number

FR-CBH Quantity:
FR-CBH Price Per Copy:

CB-FAQ Quantity:
CB-FAQ Price Per Copy:

CB-QRC Quantiy:
CB-QRC Price Per Card:

Sub-Total:
Lamination:
Sub-Total:
4.5% Sales Tax:
(VA orders only)

Shipping:
Total:

TOTAL:

Tempest Publishing Chem-Bio Line
Voice: (703) 370-2962
Fax: (703) 370-1571
Email: orders@chem-bio.com
Web: http://www.chem-bio.com
PO Box 22572
Alexandria, VA 22304-9257 USA

Cards & CD-ROMs:
1-399 - $3.00
400-999 - $8.00
Over 1,000 - call (703) 370-2962 or email
orders@chem-bio.com.

An online order form is also available at
http://www.chem-bio.com

FlashNet-T Quantity:
FlashNet-T Price Per Account:

First Responder CD-ROM Quantity:
Price Per CD-ROM:

Please write the name/quantity/price of products you wish to order that are not listed in the bottom section.



You may send this form via fax to (703) 370-1571 or to PO Box 22572, Alexandria, VA 22304-9257. You may
also call (703) 370-2962 to order. An online order form is available at http://www.chem-bio.com.

Company Name:

First and Last Name:

Phone #: Fax #:

Email:

Address:

PAYMENT METHOD (Please Circle One/Order Total Must Be Completed for all Payment Methods):

MasterCard Visa Purchase Order# Bill Me

Name on Card: Order Total:

Card #: Exp. Date:

Company Name:

First and Last Name:

Phone #: Fax #:

Email:

Address:

SHIPPING INFORMATION:


